FOREWORD BY THE DEPUTY MINISTER

The small micro and medium enterprise (SMME) sector remains one of the key policy focus areas of
the South African government since the advent of democracy in 1994. All over the world small
businesses are seen as important actors in economic development, job creation and equity. While
the government has made significant strides in small business development specifically in facilitating
access to information and advice, the small business strategy (2005-2014) published by the
Department of Trade and Industry (the dti), emphasises limited co-ordination on SMME support
programmes as one of the shortfalls on SMME development in the country.

Across the country, a broad range of support programmes targeted at small businesses are provided
by different government departments and institutions as well as the private sector. However, the
level of utilisation of these support programmes by the small businesses was not as anticipated. This
results in small businesses not benefiting as much as they could from available support. One of the
main reasons why this is so is that, despite concerted efforts by various support agencies to
communicate their offerings to small businesses, there is lack of a single source of information of all
available support programmes and on how to access them.

This National SMME Directory is developed with the intention to strengthen integration of SMME
support programmes offered by government, private sector and donor institutions. It is yet another
initiative by the dti, to improve the country’s small business support environment. It is hoped that
with this important resource at their disposal, small businesses will take advantage of the vast array
of support programmes designed for their benefit to improve the operation and success of their
enterprises. As support programmes evolve, with new programmes emerging and some closing, the
Directory will similarly be revised annually in order to capture and present the most up-to-date
information.

It gives me great pleasure, on behalf of the dti, to offer this important resource to the country’s small
businesses. We encourage each user, be it small business, a business organization, a small
business support agency, and many others, to spread the word about the Directory and to encourage
its use as widely as possible. This will ensure widespread utilisation of this important information
tool.

"

MARIA NTULI, MP
DEPUTY MINISTER OF TRADE AND INDUSTRY
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INTRODUCTION

The South African government attaches a high level of importance to small business development as
a means to contribute to national economic growth and development and job creation. The
Government has established a number of national, provincial and local level institutions and
programmes to support small businesses across the country. However, experience shows that in
some instances these programmes are not fully utilised by small businesses.

One of the reasons that this is the case is that there is lack of information that is easily accessible to
small businesses about these programmes - what they are, how they work, who qualifies to use
them, what procedures are to be followed to get assistance and how to contact the institutions
implementing the programmes. This Directory has been compiled in order to close this information
gap. It is intended as a quick reference guide on programmes of various kinds available throughout
the country.

The Directory covers programmes offered by national, provincial and local government and their
institutions and those offered by other role players such as donors and large corporations. The
Directory is organised according to programme, rather than the institution that offers it. As an
example, if the reader is looking for financing programmes, he or she will find these under the
‘finance’ section of the Directory, rather than under a particular institution. Where applicable,
programmes are arranged by level (e.g. national and provincial) and then by whether it is a general
programme (that is, one open to all small businesses) or one targeting a specific group such as youth
and women.

Each programme is described as much as possible in order to give the reader as clear a sense as
possible as to the nature of the programme, its target group, its geographical coverage, qualifying
criteria, application procedure and contact details. However, only what is considered key information
is given, in order to avoid the Directory becoming too voluminous. Also, it was not possible to provide
the desired amount of detail in all cases, due to the limited nature of publicly available information on
some programmes.

While every attempt has been made to cover as many programmes as possible, it is accepted that
some programmes may have been left out. It is the intention of the dti to update this Directory on an
annual basis. Users are therefore requested to forward information they may have on programmes
not covered in this first edition of the Directory to contactus@thedti.gov.za for inclusion in the next
edition. We also invite users to feel free to give us any feedback they may have on how the future
editions of this Directory may be improved.
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HOW THE DIRECTORY IS STRUCTURED

The Directory is arranged according to small business support programme, not according to the
institution offering the programme. So, if you are looking for a programme on incubation, for example,
look under the section headed ‘incubation’. All incubation programmes will be covered under this
section regardless of whether they are offered by a government small business support agency, a
private sector company or a donor.

In cases where different support programmes are available nationally and provincially, and for
different target groups such as women and youth but under the same category of support, the
Directory is presented as follows:

Support programme area: (for example, Finance).
National support programmes: Here national programmes will be presented.
Provincial programmes: Here provincial programmes, e.g. those offered by a

provincial support agency such as Gauteng Enterprise
Propeller in Gauteng, will be presented.

Women'’s programmes: Here programmes targeting women, under the Finance
category, will be presented.

Youth programmes: Here programmes targeting youth, under the Finance
category, will be presented.

The above arrangement does not apply to all programmes covered in the Directory as some
programmes are offered by the same institution at national, provincial and local level and cover all
target groups. In that case, no specific mention is made of whether the programme is national or
provincial but national and provincial contact details are given.
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KEY NATIONAL SMALL BUSINESS AGENCIES

The South African Government has a number of institutions and programmes for small business
development nationally. The government’s main national institutions for small business development
are listed below. Their small business support programmes are presented in detail in the body of the

Directory.

KHULA ENTERPRISE FINANCE LIMITED

NATIONAL YOUTH DEVELOPMENT
AGENCY (NYDA)

hula Enterprise Finance Ltd, an agency
K of the Department of Trade and Industry
(the dti) is a wholesale finance institution
which operates across the public and private

sectors through a network of channels to supply
funding to small business.

Khula operates through a network of financial
intermediaries across the country. Its channels
include South Africa's leading commercial
banks, retail financial institutions and specialist
funds and joint ventures in which Khula itself is
a participant.

Its primary aim is to bridge the "funding gap" in
the SME market not addressed by commercial
financial institutions. Details of Khula’s products
and services appear under the ‘finance’,
‘mentorship’, ‘credit indemnity / guarantee’
and ‘premises’ sections of this publication.

For a list of Khula and intermediaries
countrywide visit www.khula.org.za or contact
the company at the details below:

Contact Details

Khula Head Office

the dti Group Campus
1% Floor

Block G

77 Meintjies Street
Sunnyside

Sharecall: 086 005 4852

www.khula.org.za

he NYDA, a youth-focused agency
Tlocated within the Presidency, exists to

initiate, facilitate, implement, coordinate
and monitor youth development interventions
aimed at reducing youth unemployment and
promoting social cohesion. The NYDA'’s primary
target group is young people aged between 14
and 35 years. Its mandate is to:

. Advance youth development through
guidance and support to initiatives
across sectors of society and spheres of
government.

. Embark on initiatives that advance the
economic development of young people.

. Develop and coordinate the
implementation of the Integrated Youth
Development Plan and Strategy for the
country.

The Agency’s economic participation
programme is aimed at enhancing the
participation of young people in the economy
through targeted and integrated programmes.
The NYDA will support both for-profit
businesses as well as social enterprises that
promote job placement, self employment and
income generating activities. Details of the
NYDA'’s financing programmes appear under
the ‘youth finance’ section of this publication.
For details of the Agency’s offices countrywide
visit www.nyda.gov.za or contact the Agency at
the details below.

Contact Details

Call Centre:
Tel: 086 009 6884
Fax: 086 606 6563

www.nyda.gov.za
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SMALL ENTERPRISE DEVELOPMENT
AGENCY (SEDA)

he Small Enterprise Development Agency

(Seda), an agency of the Department of

Trade and Industry (the dti), supports the
establishment and growth of small enterprises
in South Africa.

Seda aims to enhance the competitiveness and
sustainability of small enterprises by providing
needs-based programmes, products and
services.

The organisation works with new businesses as
well as with existing ones which seek to
strengthen their competitiveness and growth.
Seda’s services to entrepreneurs include:

. Business registrations;

. Business planning;

. Export development;

. Access to domestic and international
markets;

. Cooperatives support;

. Access to technology;

. Training and mentoring.

6

KEY NATIONAL SMALL BUSINESS AGENCIES

Seda’s products, services and programmes
include:

o Seda Business Talk

Provides practical answers and guidance to
potential entrepreneurs who want to start their
own business and get it right the first time.

. Seda Business Start

Provides instruments and techniques to plan
the business for enhanced success.

° Seda Business Build

Provides professional services to help the
entrepreneur build a stronger business.

. Seda Business Grow

Provides the entrepreneur with skills and
knowledge to increase market share for the
business.

o The Franchise Support Programme

Promotes the business of franchising to new
and current entrepreneurs by advising them
about potential franchisee and franchisor
opportunities.

o National Procurement Programme

Provides access for small businesses to
procure and tender in the public and private
sector.

o The Export Development Programme

Develops export-ready small enterprises that
are globally competitive and able to grow
markets both locally and internationally.

o The Trade Point Programme

Forms part of the wider international initiative to
help local small and medium enterprise
participation in global trade.

) The Cooperatives Programme

Drives groups to unite to meet common needs
through a jointly owned business based on
cooperative principles.
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KEY NATIONAL SMALL BUSINESS AGENCIES

. The Entrepreneurship Programme

Promotes entrepreneurship awareness and
opportunities.

. The Tourism and Cultural industries
Programme

Supports both direct and indirect tourism
initiatives through networking and training.

. The Access to Finance Programme
Assists small enterprises with business plan
development and referral to commercial banks
and development finance institutions. Seda
does not lend money directly to small
enterprises.

Seda also aims to improve the capacity of
service providers to better serve small
enterprises, ensuring access to essential
support services as well as facilitating access to
finance and business opportunities.

For details on the seda Technology Programme
see the ‘incubation’ section and for the
Agency’'s export development programme see
the ‘export development’ section of this
publication.

For information on Seda’s offices countrywide
visit www.seda.org.za or contact the Agency at
the details below.

Contact Details

Seda National Office

Block G

the dti Campus

77 Meintjies Street

Sunnyside

Tel: 012 441 1000/ 086 010 3703
E-mail: info@seda.org.za

For information on Seda’s offices countrywide
please refer to the back of the Directory.

www.seda.org.za

TSHUMISANO TRUST

shumisano Trust is the implementation
agency for the Department of Science and
Technology. The Trust provides technical
and financial support to Technology Stations,

which are based at Universities of Technology
countrywide.

The Technology Stations in turn offer technical
support to existing SMEs in terms of technology
solutions, services and training. For more
details on the institution’s Technology Stations
and their services and contact details see the
‘technology advice and transfer’ section of
this publication.

Contact Details

Units U16 & U17

First Floor

Enterprise Centre

6 Mark Shuttleworth Street
The Innovation Hub
Preseqour, Extention 10

Pretoria

Tel: 012 844 0413

Fax: 012 844 0412

E-mail: reception@tshumisano.co.za

www.tshumisano.co.za
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BUSINESS COMPETITIONS AND AWARDS

o The owner should be actively involved in
BELIEVE BEGIN BECOME the running of the business and willing to

make financial investment in it.

awards winning participants with financial written by the owner.
support in the form of seed capital as well
as practical assistance in the form of business

The Believe Begin Become programme  °® The business plan must have been

o The owner must demonstrate industry
knowledge and experience.

development services. The awards

are sponsored by Standard Bank. Believe . The business must be in existence for at
Begin Become promotes entrepreneurial least 6 months, with potential for growth.
success by offering knowledge, tools and

networks to entrepreneurs who have good . Current revenues should be between
ideas, personal commitment and a will to R240,000.00 and R3-million.

succeed. The programme also provides training

and mentorship. ° The business should show a readiness to

attract at least R160,000.00 in additional

Semi-finalists in the competition, the top 80 funding.

entrepreneurs, participate in an intensive , The business should show growth
business training course aimed at providing in- potential and ability to create at least 10
depth understanding the full growth potential of new jobs in rural / peri-urban areas in the

the business and knowledge of key business next 24 months.

plan components, how to structure the

business plan and where to source information. o The business should be operation in the
This group also gains exposure to respected following job creating sectors:
entrepreneurs, business professionals and construction, tourism, light manufacturing,
fellow entrepreneurs who have applied to the agriculture (including agro-processing)
competition. Competition finalists, the top 40 and renewable energy.

entrepreneurs, receive assistance in refining
their business plan and preparing the final
business plan and presentation to use in pursuit
of investment capital, developing their Application procedure
presentation skills and experience, and

o The entrant must be referred by Seda.

publicity. The application form for the competition can be

accessed as follows:
Competition winners, the top 20 entrepreneurs,

receive access to a network of service providers . Downloading from the Believe Begin
including financing institutions, business Become web site www.believe-begin-
development services worth R35,000.00 and become.com.

ongoing business advisory services for one
year. The top 10 to also receive R75,000.00 ) From all SEDA branch offices throughout
each in seed capital. South Africa.

) Phoning the Believe Begin Become call
centre 011 726 8064 and requesting a
faxed application form.

To enter the competition, one must be a highly
motivated South African citizen or permanent
resident, over the age of 21 and who has

promising businesses or ideas. Existing . TechnoServe offices in Johannesburg,

businesses are preferred. In addition: 13th Floor, 25 Owl Street, Auckland Park
Johannesburg & Bushbuckridge, Protea
Centre, Bushbuckridge.
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A non-refundable application fee of R100.00 is
payable to enter the competition. A complete
application must include all of the following:

. Proof of R100.00 application fee payment

. Completed form.
. Signed copy of the participant agreement.
. A4 page business summary (1.5 spaced,

typed 12 font).

. A copy of the entrant’s ID or valid
passport.
. The application must be made in English.

Applications may be submitted by a group. All
group members must meet all eligibility criteria
and a group must nominate one member of the
group to participate in training sessions, events,
consultant meetings and any other aspect of the
competition.

Complete applications may be submitted in one
of the following ways:

. Faxed to TechnoServe office on
086 669 6034.

. Mailed, couriered or hand delivered to
TechnoServe office in Johannesburg:

13th Floor
25 Owl Street
Auckland Park, 2092

. Emailed to bbb@technoserve.org.za.

Contact Details

TechnoServe
13th Floor

25 Owl Street
Auckland Park

2092
Tel: 011 726 8064

Fax: 086 669 6034
E-mail: bbb@technoserve.org.za

www.believe-begin-become.com

BUSINESS COMPETITIONS AND AWARDS

BUSINESS PARTNERS
ENTREPRENEUR OF THE YEAR

he annual Business Partners Entrepreneur
of the Year® Award was initiated in 1989
to give recognition to the Vvision,
innovation, perseverance, drive and

commitment of the individuals who run
successful small and medium enterprises.

Each year this event recognises and celebrates
extraordinary entrepreneurial achievement by a
small and medium enterprise.

The programme is focused on celebrating
entrepreneurial ability and aims to ensure that
individual entrepreneurs are recognised and
celebrated in their own communities.

Entrepreneur of the Year® is run according to a
carefully-structured and independently-audited
process, with regional winners being selected in
the first round to compete for the national prize.
A panel of judges assesses applications based
on a range of criteria, including profitability,
growth, sustainability and labour management.

All  Business Partners clients qualify for
participation in this programme, which is made
up of two stages, a regional stage and a
national stage. Regional winners automatically
become qualifying finalists for the national
Business Partners Entrepreneur of the Year®
Award and are eligible to win the annual prize of
R20,000.00 in cash, advertising and publicity to
the value of R20,000.00, mentorship and
consulting services to the value of R10,000.00
and participating in a celebratory function.

Contact Details

For contact details please refer to the back of
the Directory.

WWWw.eoy.co.za
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BUSINESS COMPETITIONS AND AWARDS

ESKOM BUSINESS INVESTMENT
COMPETITION

FNB ENABLIS BUSINESS LAUNCHPAD

he objective of the Eskom Business

Investment Competition, launched in

March 2008, is to identify the best SMMEs
from the agriculture, manufacturing and
services sectors with a view to further
developing their skills and capacity to enhance
their business performance, as well as ensure
that these enterprises operate in an energy-
efficient manner. The competition selects three
finalists per province representing a registered,
black-owned SMME, one each from the
agricultural, manufacturing and services
sectors. As part of the finalists’ prizes, the 20
SME finalists have the opportunity to showcase
their products or services in fully subsidised
stands at the Eskom Small Business Expo.

In addition to the finalists participating in the
expo at no cost to them, there are two runners-
up, each receiving R100,000.00 to enhance
their businesses and the overall winner receives
R200,000.00 towards the enhancement of their
business.

The following criteria are used to select entries:

. A business entering the competition must
be South African-owned and formally
registered.

. Only Black-owned enterprises in the

agricultural, manufacturing or services
sectors can enter the competition.

. Finalists have to agree to participate in
the Eskom small business expo, which is
held in Midrand annually in September.

. Finalists’ business premises are visited to
verify the entry and to conduct energy
efficiency audits.

Contact Details

For information on Eskom Business
Investment Competition offices countrywide
please refer to the back of the Directory.

10

he Business LaunchPad is South Africa’s

biggest annual business plan competition

for entrepreneurs who want to start a new
business or expand an existing one. The aim of
the competition is to promote entrepreneurship
in South Africa by:

) Fast-tracking the start-up and growth of
businesses with great potential and
supporting their long-term success.

o Encouraging entrepreneurs to sharpen
their business acumen, improve their
business plan thinking and develop their

writing skills.

o Encouraging individuals with good
business ideas to take that critical “first
step”.

o Promoting eco-friendly & environmentally

sustainable businesses.

o Facilitating the provision of funding to
entrepreneurs who meet the criteria of
the competition’s funding partners.

o Showcasing the winning entrants as role
models to encourage other
entrepreneurs.

Eligibility

The competition is open to any South African
citizen or legal permanent resident over 18
years. Contestants can enter as an individual
or as a group of up to three people. Itis not a
requirement to have a registered business or
company to enter. The following forms of
business entity may enter: a (Pty) Ltd company,
a Close corporation, a sole proprietorship and a
partnership. Entrants can enter in any of the
following industry sectors: manufacturing;
construction; agri-business and agri-processing;
information and communication technologies;
tourism; media, marketing and communication;
“green” business; transport and logistics;
personal services and business and
professional services.
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Competition criteria

The competition has two categories — the
business idea category and business expansion
category. The business idea category is for
entrants who have not yet started trading and
the business is still at the idea and planning
stage. This category is also for those who have
been trading for less than six months.

To enter this category the entrant needs to
complete and submit the competition entry form
(Form A), as well as the business idea summary
form (Form B). Both of these need to be
submitted with a R100.00 entry fee.

The business expansion category is for those
who have already started trading and have
been trading for more than six months.
Entrants in this category must be a registered
director and a shareholder in the business (or
member in the case of a close corporation) and
own a minimum of 26% of the shares in the
business.

To enter this category the entrant needs to
submit the competition entry form (Form A), the
business summary form (Form B) and the
financial summary (Form C) with the business
plan and proof of payment. The business plan
template (guideline) can be downloaded from
the competition website.

Entry procedure

Before entering the 2010 Business LaunchPad
contestants are required to register as an
entrant and obtain a unique registration number
by logging onto www.launchpad2009.biz or by
calling the helpline on 083 913 3362. It is not
possible to participate in the competition without
a unique registration number.

Contestants can obtain competition entry forms
by:

. Downloading them from the competition
website - www.launchpad2009.biz.

BUSINESS COMPETITIONS AND AWARDS

o Visiting any PostNet branch (see
www.postnet.co.za for your nearest
branch).

) Visiting any Small Enterprise

Development Agency (Seda) branch
(see www.seda.org.za or at the back of
the Directory for your nearest branch).

o In the Free State, visiting any office of
the Free State Development Corporation
(visit www.fdc.co.za for your nearest

office).

o Visiting any Business Place branch (visit
www.tbp.co.za for details of your nearest
branch).

o In Gauteng, visiting any Gauteng

Enterprise Propeller (GEP) branch (visit
www.gep.co.za for details).

Completed competition forms can be submitted
by:

o Emailing them to
entries@launchpad2009.biz

o Uploading them on the competition
website

. Posting them to PostNet Suite 296,
Private Bag X3, Roggebaai, 8012

) Taking them to any PostNet branch

o Taking them to any Business Place
branch

o Taking them to any Seda branch

Contact Details

Competition Help Desk:
083 913 3362

Seda National Information Centre:
086 010 3703

www.launchpad2009.biz

1"
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BUSINESS COMPETITIONS AND AWARDS
SAB KICKSTART ENTERPRISE

DEVELOPMENT INITIATIVE

CENTRAL
aunched in 1995 as a poverty alleviation Free State, Northern Cape, North West
Lprogramme, KickStart has subsequently Victor Motaung
become a platform to stimulate sustainable

i - . SAB Corporate Affairs Department
enterprise development. Specifically, KickStart Bloemfontein

promotes business awareness through training, Tel: 086 172 2256
supplying grants as start-up capital and
providing post-training mentorship and

assistance during the setting-up phase of the CAPE

Eastern & Western Cape

business.
Nomnotho Madide
KickStart is aimed at youth (18-35) from SAB Corporate Affairs Department
previously disadvantaged backgrounds that Claremont
either want to start businesses or expand their Tel: 021 658 7511
existing business. Over the years, KickStart has
become one of the largest entrepreneurship EGOLI
development projects run by a private sector East & West Rand, Johannesburg Central
company.
Angela Kgasago
KickStart operates in the form of an annual SAB Corporate Affairs Department
competition. Various media campaigns are run Isando
in the SAB regions between April and June Tel: 011 571 1000
every year. Young people who meet the above
criteria and are interested in entering the EAST COAST

competition complete an official KickStart entry
form which is obtainable from their nearest SAB
Regional Office or can be downloaded from the

KZN and part of Eastern Cape
Ngobile Hadebe

KickStart website (see below). SAB Corporate Affairs Department
Durban

Entry forms are only available and can only be Tel: 031910 1386

accepted between May and June of every year.

Outside this period interested young people can NORTH

call 011 881 8101 to have their name placed on

Limpopo, Mpumalanga, Pretoria
a database and an application form will be sent impop pu g 1

to them once the competition is launched. Brenda Pelo
SAB Corporate Affairs Department
SAB gives support to the winning businesses in Centurion
the form of grants and mentorship to "KickStart" Tel: 012 621 9142
them. These grants range from R30,000.00 to
R250,000.00 per grant, and mentorship takes www.sabkickstart.co.za

place over a period of six to eight months.

Recipients do not receive grants in cash form.
However, SAB will purchase fixed assets for the
business.

12
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CREDIT INDEMNITY / GUARANTEE

. The borrower must have proven and
KHULA CREDIT INDEMNITY SCHEME sufficient entrepreneurship, knowledge,
skills and experience directly related to
the nature of the business.

T he Khula Credit Indemnity Scheme was . The entrepreneur must provide own

established to give access to finance to contribution towards a start-up or

people who wish to start or expand small expansion of the business.
to medium sized businesses but do not have
sufficient collateral / security to support facilities
provided by participating banks. The scheme
covers facilities from R10,000.00 to R3-million. o Approach any participating bank of your
Entrepreneurs seeking a Khula credit indemnity choice and submit your business plan for
can either approach a Khula Credit Indemnity a facility application.
partner financial institution (ABSA, First National
Bank, Nedbank and Standard Bank) or a Khula inform the bank and request them to
Regional Office for assstancg with business approach Khula for an indemnity on your
plan development and / or advice. The partner behalf.
financial institution will then assess the business
plan and facilitate the application in terms of its
lending criteria. Once the application has been
approved, the financial institution will approach
Khula for indemnity cover and a mentor may be
appointed to help with implementation of the
business plan, setting up operational systems

Application procedure

. If you do not have enough collateral,

. The bank will assess the business plan
and your application in terms of the
bank's own lending criteria and decide if
the business will be able to cover the
business expenses and the monthly
instalments and remain sustainable.

and general business management. The . If the bank believes that the business will
financial institution manages the facility and succeed, the facility is then approved and
collects payments for the duration of the facility. a facility proposal is submitted to Khula
The full payment of the facility remains the for an indemnity application.
responsibility of the applicant. . Khula considers the proposal and
assesses the need for assisting the
Qualifying criteria business with indemnity. The indemnity

can only be used when the SME cannot
provide enough collateral or security
themselves. The bank manages the loan

and collects your instalments for the
. An owner-managed business - the owner duration of the loan.

should be involved in the day-to-day
running of the business on a full-time

basis. Contact Details

To be considered for assistance under the
Khula Credit Indemnity Scheme, the applicant
must meet the following criteria:

. The business activity must be situated in
the Republic of South Africa. Khula Head Office
e The business must be conducted with a the dti Group Campus
profit motive and be economically viable. 1st Floor
e The borrower must be able to repay the Block G
bank facility. 77 Meintjies Street
e  The individual or person holding a Sunnyside
controlling interest in the business must Shargcall: 0§6 005 4852
be a citizen of the Republic of South E-mail: helpline@khula.org.za
Africa.

www.khula.org.za
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CREDIT INDEMNITY / GUARANTEE

THEMBANI INTERNATIONAL o Any information such as Registration
GUARANTEE FUND (TIGF) Certificates, Memorandum and Atrticles of
Association is to be provided by the
borrower.
hembani International Guarantee Fund
(TIGF) was established in 1996 as a o The total guarantee requirement by the
Section 21 (not-for-profit) organisation borrower should not exceed 75% of the
through a partner initiative founded by black credit facility required and not exceed
South Africans living in exile in the United R10-million.

States. TIGF uses loan and grant capital raised
from individuals and organisations in the United
States and Europe as security for guarantees to
cover loans from South African banks. TIGF
provides partial guarantees (up to a maximum
of 75% of the loan) for loans from South African
banks to approved borrowers, for a period of 1

to 3 years. Local banks and borrowers are
required to share the credit risk.

o In addition to fixed assets, guarantees
should be secured by cessions of stocks
and book debtors.

Mr Tshepo Semenya

Guarantee & Program Administrator
2nd Floor

Hatfield Plaza

South Tower

TIGF does not lend money directly to
borrowers. TIGF monitors progress on projects
to which credit guarantees have been issued.

Loans must be repaid regularly according to the 112 .Burnett Street
loan agreement. Hatfield
Pretoria

Tel: 012 362 0802 /0743
Fax: 012 362 0803
E-mail: tshepo@tigf.co.za

Application procedure

. The applicant approaches the bank to
request the financing facilities well in www.tigf.co.za
advance.

. The applicant must submit to TIGF as

well as to their respective bank a
complete Business Plan or
Project Proposal, including Budgets and
Cash Flow Projections revealing the
prospects of the project as well as the
capacity to adequately service the loan
and to continue to grow plus audited
accounts and current financial statements
for the previous two financial years.

. The applicant provides security/collateral
required by the bank as borrower's
contribution towards facilitating the loan
being applied for.

. A brief elaboration of the present and
future strengths, weaknesses,
opportunities and threats must be made
explicit in the application.
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CAPE TOWN SMALL BUSINESS WEEK

mall Business Week, which is organised

by the City of Cape Town in partnership

with the Provincial Government of the
Western Cape and Small Enterprise
Development Agency (SEDA), is a week-long
event that facilitates access to business
information, opportunities & skills development
workshops through business opportunity
exhibitions, business linkage programmes,
seminars, workshops, and networking events.
The event takes place annually in November.

Contact Details

Dominique Vincent
City of Cape Town
Tel: 021483 9117
E-mail: dvincent@pgwc.gov.za

www.smallbusinessweek.co.za

EXHIBITIONS

learn how to start a small business venture and
get ideas as to how they might make money
through the application of their skills and talents.

Contact Details

Gladys Mogano
Tel: 011 549 8300
Fax: 011 549 8506

www.eskomsmmeexpo.co.za

ETHEKWINI SMME FAIR

ESKOM SMALL BUSINESS EXPO

he Eskom Small Business Expo (ESBE)
Tprovides an opportunity for previously

disadvantaged SMMEs to showcase their
goods and services, thereby facilitating direct
access for SMMEs to business opportunities,
which include access to finance and markets,
government, public and private enterprise, as
well as capacity building via business
development service providers. The expo
regularly attracts procurement decision-makers
and buyers from multinational as well as large,
medium and even small businesses. Eskom’s
own procurement decision-makers use the expo
to identify new product and service providers.
To qualify for subsidies, participating
businesses must be black-owned, registered
South  African SMMEs that focus on
manufacturing or services and have five or
more permanent employees.

The expo also gives aspiring entrepreneurs the
chance to network with established SMMEs,

municipality’s Business Support and

Markets Unit, with the support of the
Durban Chamber of Commerce and Industry,
SEDA eThekwini and the KZN Department of
Economic Development and Tourism, takes
place at the Durban Exhibition Centre annually
in September. The fair is the ideal networking
platform for enterprising business people of all
backgrounds and levels of business, to
showcase their products and services. The
event caters for entrepreneurs in all sectors of
industry. It showcases high quality goods and
services produced by SMMEs and facilitates
business linkages and opportunities. Running
concurrently with the fair is a conference and
business linkage programme, which add value
to the exhibition and are equally as
popular. The Business Linkage Programme
aims to introduce SMMEs to corporates to help
them gain access to business opportunities.
Participation in the programme begins with
registration and selection of SMMEs who meet
the criteria. The Business Support and Market
Unit’s role is to seek appropriate opportunities,
match them with selected SMMEs and monitor
the programme.

Contact Details

Ikhono Communications
Tel: 031266 9937 /8
E-mail: info@ikhono.co.za

T he eThekwini SMME Fair, hosted by the

www.durban.gov.za
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Note to the reader: See also Export Marketing
and Investment Assistance under ‘Incentives
and Grants'.

EXPORT DEVELOPMENT

TRADE POINT SOUTH AFRICA
PROGRAMME

SMME EXPORT PROMOTION PROJECT

Promotion Project trains and mentors

small businesses in various sectors of the
city’s economy, with a view to enabling them to
expand into the export market.

T he City of Johannesburg’'s SMME Export

The project targets SMMEs with export
potential, with particular emphasis on those with
black economic empowerment credentials, such
as those owned by women, youth and persons
with  disabilities. In partnership with the
Chamber of Commerce and Industry -
Johannesburg, trade promotion services and
infrastructure are provided.

The Chamber also offers services such as
gathering market intelligence, facilitating
product and export development and providing
trade-related training and mentoring.

Under the project, SMMEs also participate in
export-related activities such as international
trade exhibitions and outward missions.

Contact Details

Wayne Bateman

6" Floor

JCCI Building

Cnr Empire and Owl Streets
Milpark

Johannesburg

Tel: 011 726 5300

Fax: 011 482 6514

E-mail: wayne@jcci.co.za
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he objectives of the Trade Point

Programme, managed by Seda, are to

increase the participation of small
enterprises in international trade, support small
enterprises to trade more efficiently and assist
Trade Points to become one-stop-shops where
small enterprises can obtain a full set of
services with regard to trade information and
other related aspects.

Contact Details

National

Ms Teresa Jardim

Small Enterprise Development Agency
3" Floor

Block G

the dti Campus

77 Meintjies St

Sunnyside

Pretoria

Tel: 012 441 1367

Fax: 012 441 2367
E-mail: tpsa@seda.org.za

For information on Trade Point South Africa
Programme offices countrywide please refer
to the back of the Directory.

www.southafrica.tradepoint.org
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ANGLO ZIMELE BUSINESS 2. The. Anglo Zimele Supply Chain Fund
assists the Group's procurement

DEVELOPMENT departments in identifying BEE suppliers
and ensuring the channelling of business
he business development leg of Anglo opportunities to black-empowered
Zimele involves an investment fund which SMEs. Anglo Zimele supports BEE
provides loan and equity finance to enterprises through equity and loan
support start-up or expansion businesses. finance, and provides hands-on support
Anglo Zimele actively pursues investment and guidance to the various investments
opportunities at the Anglo American in areas such as corporate governance,
Corporation’s operating divisions. All potential safety, health, environment, legal,
opportunities must exhibit commercial viability accounting, company secretarial aspects
and growth prospects and must seek to actively and public relations.
involve an entrepreneur in the daily operations
of the business. Once a credible investment
opportunity has been identified, the Anglo
Zimele team seeks out a suitable black
empowerment partner, conducts a due diligence Nick van Rensburg
exercise and assists in the compilation of the Anglo Zimele Empowerment Initiative
business plan. The business plan is submitted Tel: 011638 4172
to the Anglo Zimele board for approval. Upon Fax: 011 638 8543
approval, Anglo Zimele acquires a minority E-mail: zimele@angloamerican.co.za

equity stake in the business and an Anglo
Zimele representative is appointed to the new
company's board of directors. Inputs include
advice on business principles, corporate
governance and strategy. A clear exit strategy
is also defined in the shareholding agreement.

Anglo Zimele offers the following financing
products:

1. The Anglo Zimele Small Business Start
Up Fund believes strongly in ensuring
the long-term economic viability of
assisted enterprises through skills
transfer and guidance, and meets the
needs of loan funded companies by
providing strategic operational, financial,
and business expertise on a day-to-day
basis. The Anglo Zimele Small Business
Start Up Fund’s model is supported by
Anglo Zimele management services
which provides hands-on support in
aspects such as corporate governance
and management; legal, accounting,
company secretarial and public relations;
safety, health and environment.
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BUSINESS PARTNERS

usiness Partners provides finance to

formal small and medium enterprises

whose gross assets are under R100-
million, where annual turnover does not exceed
R200-million and / or employees are less than
500 in number. Funding is available to
qualifying enterprises in all major sectors of the
South African economy, excluding on-lending
activities, direct farming operations,
underground mining and non-profit
organisations. Business Partners considers
financing applications up to R20-million but
applications for financing below R250,000.00
are usually not considered.

The company offers the following products:
1. Business Partners property investments:

Business Partners offers investment financing
for a wide range of commercial and industrial
premises and the expertise to match the needs
of each individual business and / or
entrepreneurial investor with the right property.

Property equity partner is designed for the
entrepreneur with an exceptionally viable multi-
tenant property investment opportunity that will
offer an above-average expected return on
investment (ROI), usually in excess of 20%.
When recommending equity financing, Business
Partners usually makes the investment in the
form of a shareholder's loan with an equity
component. The entrepreneur’s contribution
may also be made in the form of a
shareholder’s loan. It is a condition of the
investment that Business Partners’ property
management division is contracted to manage
the property.

Property risk partner caters for the needs of
the entrepreneur with a viable business who
wants to purchase his or her own premises, but
who has limited capital or security to contribute
or who does not wish to use the business’ cash
resources for the deposit.

18
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In this case, Business Partners structures the
investment by advancing up to 100% of the loan
financing required. The risk associated with any
unsecured portion of the loan is compensated
for by Business Partners receiving a
shareholding in the property company. Only
those businesses that are potentially able to
generate sufficient cash flow to afford the
regular repayments required are considered for
this type of investment financing.

Once the loan portion has been repaid in full,
the entrepreneur has the right of first refusal
should Business Partners wish to sell its shares
at market value. Certain conditions usually
apply when granting investment financing to
entrepreneurs for a property purchase.

o The maximum repayment period for any
property investment is ten years.

o In order to qualify for Property Risk
Partner or Property Equity Partner, the
property must be registered and owned
by a new company.

2. Business Partners fishing investments:

Business Partners Fishing Investments provide
specialist investment financing and added-value
services for entrepreneurs in all sectors of the
South African fishing industry. Investment
finance is available to qualifying entrepreneurs
requiring funding for, but not limited to, the
construction, improvement and refurbishment of
vessels, freezing plants, equipment, the setting
up or maintenance of processing plants, the
restructuring of the company, and established
marine and aqua culture projects.

Applications for investment financing for fishing
enterprises are assessed primarily on business
viability, as well as on the vision, integrity, drive
and experience of the entrepreneur.

Applications are considered from entrepreneurs
who have capital or security to contribute to the
venture, as well as from those who do not, and
individual deals are structured accordingly.
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3. The Business Partners-Umsobomvu
Franchise Fund:

The Business Partners Umsobomvu Franchise
Fund is a joint venture between Business
Partners Limited and the Umsobomvu Youth
Fund (National Youth Development Agency).
The Franchise Fund has been constituted to
facilitate access to all the opportunities and
benefits of the franchising industry for the
country’s new generation of entrepreneurs.

Aimed at youth with some knowledge of and
experience in business, its objective is to
provide investment financing for viable youth-
owned franchises across all sectors. The Fund
will consider investment applications from
young entrepreneurs seeking to buy or expand
a franchise or multiple franchises, requiring
between R150,000.00 and R3-million.

Applicants would qualify for investment
financing from the franchise Fund only if young
black people between the ages of 18 and 35
have an equity holding of at least 30%.

Individual applications will be assessed on the
viability of a sound business plan and on the
drive, vision and competency of the individual
entrepreneur or entrepreneurs.

4. The Business Partners-Khula Start-up
Fund:

The Business Partners-Khula Start-up Fund is a
joint venture investment fund that has been
created between Business Partners Limited and
Khula Enterprise Finance Limited in order to
enable and empower South Africa’s black
entrepreneurs to establish new enterprises. The
Fund offers qualifying entrepreneurs all the
necessary support and expertise required to
establish a new business. Services offered
include customised investment financing,
specialist industry advice, business consulting
and mentorship.

Applicants may qualify for financing of between
R150,000.00 and R3-million if they have a
viable business concept, integrity, drive and
experience to build a successful independent
enterprise.

FINANCE - NATIONAL

Applications are considered from entrepreneurs
who have capital or security to contribute to the
venture as well as from those who do not, and
individual deals are structured accordingly.

The following categories of business qualify for
investment funding through the Business
Partners-Khula Start-up Fund:

. New businesses being established by
first-time black entrepreneurs.

. New businesses being established by
existing black entrepreneurs.

. Existing black businesses planning to
offer new products and / or services.

. Black businesses established within the
previous 36 months that are planning an
early-stage expansion.

5. The Business Partners Empowerment
Fund:

The Business Partners Empowerment Fund
facilitates the participation of black
entrepreneurs in the mainstream economy
through equity participation in well established
and successful white-owned businesses that
are in need of empowerment for future growth.
The Empowerment Fund is dedicated to cater
specifically for the SME market and the
transactions are structured such that all parties
benefit from the initial investment stage whilst
also ensuring that the new found relationship
remains sustainable over the long term. The
fund will consider investments from R1-million
up to R4-million but, where warranted,
transactions in excess of R4-million will also be
considered.

Fundamental to the investment approach of the
Fund will be the following aspects:

. A well established white owned business
with a track record of at least three to five
years with good growth potential in the
post investment stage.

. A white entrepreneur who is committed to
the success of the business and sees the
economic merit of empowering the
business.
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. A black entrepreneur who is willing and
able to add value to the business by
becoming operationally involved in the
business on a full-time basis whilst
earning a market-related salary.

o An action plan to facilitate the transfer of
skills pertaining to the day-to-day running
of the business.

o A funding structure that is
understood by all interested parties.

easily

6. The Business Partners Tourism Fund:

The Business Partners Tourism Fund is a
R200-million specialist investment fund that has
been created to enable and empower
entrepreneurs in the travel and tourism industry.

Investment finance is available to qualifying
entrepreneurs requiring funding for, but not
limited to, the establishment or buying of hotels,
guesthouses, game lodges, starting or
expanding a travel agency, tour operating
business, tourist information centre, or curio
shop, and other entertainment facilities for
tourists.

Applications are considered from entrepreneurs
who have capital or security to contribute to the
venture, as well as from those who do not, and
individual deals are structured accordingly.

Contact Details

E-mail:
enquiries@businesspartners.co.za

For contact details please refer to the
back of the Directory.

www.businesspartners.co.za
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GROFIN

roFin is a multi-national specialist SME

finance and development company

offering a combination of risk capital and
business development assistance to viable
enterprises. GroFin invests in viable
businesses, providing unique solutions for each
client which are tailor-made for their specific
needs.

Besides individualised financial support, GroFin
empowers entrepreneurs through sharing sKkills
and transferring business knowledge. GroFin
supports SMEs through all stages of business
development, from start-up, through growth to
expansions, providing a complete one-stop
customised solution which addresses all
aspects of business.

GroFin does not charge a fixed interest rate.
Individual solutions are structured after having
assessed the level of risk and of potential return
of the venture.

GroFin strives to establish a fair risk-reward
relationship and offers entrepreneurs maximum
flexibility to suit their specific needs. The
maximum repayment period is 6 years, while
the average is between 3 and 4 years.

Qualifying criteria

o GroFin invests in start-ups, expansions,
outright purchases, management buy-
outs, management buy-ins and
franchises in all sectors of the economy,
but does not invest in informal or micro
enterprises. Seed capital and short-term
bridging finance are not offered.

o GroFin looks for an entrepreneur with
commitment, integrity, drive, vision,
appropriate experience and sufficient
skills. Thereafter consideration is given to
a viable business plan including a
marketable product or service and a
sound operations plan.
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. Potential transactions are also assessed INDUSTRIAL DEVELOPMENT

on the level of contribution that the
v U CORPORATION (IDC)
entrepreneur may be able to offer.

Although the lack of collateral is not a

collateral is considered. Risk Capital Facility aims to develop

entrepreneurial skills, particularly in small
and medium-sized businesses. Clients receive
business support to solve short-term problems
and are provided with long-term assistance. The
IDC pays part of the cost of business support
and structures a loan facility for clients to pay
° GroFin invests up to US$ 1-million i the halance of the costs when they are in a

viable small and medium enterprises. financially sound position. Funds under the Risk

Applications  for  finance  below  capital Facility are primarily available for:
US$ 50,000.00 are  wusually not

considered.

disqualifying criterion, the availability of T he Industrial Development Corporation’s

. Generally, facilities are granted where
gross assets are under US$ 3-million,
where turnover does not exceed
US$ 5-million and no more than 100
employees are employed.

. BEE-owned businesses with a minimum
ownership of 25,1% by historically

Contact Detail disadvantaged persons (HDPs) in the
oree coe SME sector.

GroFin South Africa J Investments that show high

Building D developmental impact, for example,

224 Loristo Street job creation, regional reach and rural

Pretorius Park development.

Pretoria

Tel: 012 998 8280 The IDC also offers a range of sector-specific

Fax: 012 998 8401 financing products. In most cases the minimum
loan size is R1-million, but in some cases loans

www.grofin.com sizes ranging from R500,000.00, for example

for bridging facilities, will be considered.
Financing is offered under the following sectors:

. Chemical and Allied Industries
. Metal, Transport & Machinery Products

. Wood and Paper Industries
. 2010 and Construction
° Techno Industries

. Textile and Clothing

. Healthcare and Education
. Transport, Financial Services, Security
and Catering
. Food, Beverage and Agro Industries
. Mining and Beneficiation
. Tourism
. Franchising
o Media and Motion Pictures
21
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Qualifying criteria

Minimum requirements to be considered for
financing are:

. Security, the form and nature of which will
relate to the client's specific
circumstances.

. Compliance with international
environmental standards.

. Shareholders / owners are expected to
make a significant contribution, generally
35% of total assets for going concerns
and 45% - 50% for start-ups, depending
on the industry norms and risk profile.
IDC prefers its exposure not to exceed
that of the owners of the business.

. However, the contribution of Historically
Disadvantaged Individuals (HDIs) under
specific circumstances may be lowered,
in which case the IDC will be prepared to
extend finance in excess of the owners’
contribution; and

. The project / business must exhibit
economic merit in terms of profitability
and sustainability.

. In the case of small, medium and micro
enterprises, a comprehensive business
plan is required.

Contact Details

Head Office

19 Fredman Drive

Sandown

Tel: 011 269 3000

Fax: 011 269 3116
Enquiries: 086 069 3888
E-mail: callcentre@idc.co.za

For information on Industrial Development
Corporation (IDC) offices countrywide please
refer to the back of the Directory.

www.idc.co.za
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KHULA ENTERPRISE FINANCE LIMITED
(KHULA)

hula Enterprise Finance Limited is a
Kwholesale finance institution that
operates through a network of channels,
including commercial banks, retail finance
institutions, specialist funds and joint ventures,

which supply funding to small businesses
across the country.

The company’s primary aim is to bridge the
SME funding gap not addressed by commercial
financial institutions.

Khula offers a range of financing products:

1. Khula Land Reform Empowerment
Facility (LREF):

The LREF is a wholesale financing facility
through which Khula lends money to
commercial banks and other reputable
agricultural lenders for on-lending to land reform
beneficiaries. The aim of LREF is to broaden
the control, management and ownership by
Black South African citizens in land-based high-
value income generating assets in the
agricultural sector.

The LREF is aimed at Black farm workers and
other Black people who aspire to invest in
primary agriculture and agro-processing. Khula
offers two financing facilities under the LREF.

o The Mortgage Loan Facility enables the
target market to buy and own land for
agricultural production purposes.

o The Equity Share Scheme is a business
arrangement in which both land reform
beneficiaries and private sector partners
buy equity in the form of shares in a land-
based agricultural enterprise.

To qualify for finance, the enterprise must be
commercially viable, with potential to maintain
and / or create new employment opportunities.

National Directory of Small Business Support Programmes 2010




FINANCE - NATIONAL

Qualifying criteria 3. Khula SME Fund:

The criteria for the LREF are: This fund was established to provide early-
stage and expansion debt capital to SMEs that
. For the Mortgage Loan Facility the are majority owned by South Africans. The fund
maximum loan is R10-million per project offers pure debt funding, with loan sizes not
and R800,000.00 per black person exceeding R500,000.00. Loans of more than
participating in the project. R500,000.00 are granted under exceptional
conditions only to SMEs with a proven track
* For the Equity Share Scheme the  rocorq. The purpose of the Fund is to reach out
maximum loan is R600,000.00 per black {5 SMEs in rural and peri-urban areas of South
person participating in the Business  Africa, promote black economic empowerment,
Venture. improve access to finance, create new jobs,
encourage meaningful economic participation of
black South Africans, and foster
entrepreneurship in the SME sector.

. The loan repayment period in each case
may not exceed 20 years.

. The business venture must be

commercially viable.
4. Khula Emerging Contractors Fund:

) The applicant must be a South African
citizen. This is a joint venture initiative between Khula
o The business venture must be a and the Eastern Cape Department of Public

registered legal entity, operating within ~ orks (EC-DPW). lts mission is to provide
South Africa. bridging finance to emerging black contractors

in Grades 1 to 6 who have been awarded
tenders by the Eastern Cape Department of
2. Khula Joint Venture Funds: Public Works. The fund finances work in the
following fields: civil engineering, electrical
Khula offers a number of financing products in engineering, general building, mechanical
partnership with different inStitUtionS, to meet engineering and Specia”st works. The fund is

the financing needs of small businesses. managed by Business Finance Promotion
Agency (BFPA), based in Port Elizabeth and
. The Business Partners-Khula Start-up East London.

Fund enables entrepreneurs to establish

new businesses or expand existing ones. e . .
Qualifying criteria

. The Anglo-Khula Mining Fund
facilitates entry of commercially viable To qualify for assistance, the contractor must
mining ventures into the mainstream have been assessed by Construction Industry
mining sector. Development Board (CIDB) to have the capacity

. . to handle projects up to a maximum of
. The Enablis-Khula Loan Fund provides R10-million.

guarantees for loans to ICT businesses.

. The Khula Enablis SME Acceleration Applicants must meet the following criteria:
Fund aims to provide risk capital to
entrepreneurs with start up and early- . The applicant must be a South African
stage businesses. This fund is not sector citizen.

specific as it enables businesses
including transportation, tourism,
agriculture and services.

. The applicant must be a black emerging
contractor.
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. The applicant must have a CIDB grading

of 6 or below. MARANG FINANCIAL SERVICES
. The applicant must have been awarded a
tender / contract by the Eastern Cape
Province - Department of Public Works. M arang Financial Services is a micro-
finance institution that provides financial
. The project for which funding is required services to emerging entrepreneurs and

must be financially viable. marginalised communities. It is the largest pro-

. A mentor must be attached to the project, poor micro-finance institution in South Africa.

where required, and

. ) The institution’s target market comprises:
. The applicant must have a business

account on which they are willing to have
the Fund Manager (BFPA) sign as a co-
signatory.

o Females between 18-70 years old who
are unable to secure loans from the
formal financial sector, due to a lack of
acceptable collateral.

Contact Details . LSM (Living Standards Measure) 1-5.

Khula Head Office ° The majority of clients are women and
approximately 80% are rural based and

the dti Group Campus . i i .
breadwinners in their households with an

1st Floor . .
average household size of approximately

Block G 7.5 persons.

77 Meintjies Street

Sunnyside . Clients are mainly involved in retail trade,

0002 service based businesses and small-

scale manufacturing at survivalist level.
Sharecall: 086 005 4852

E-mail: helpline@khula.org.za )
Marang offers the following products:

For information on Khula offices countrywide

Please refer to the back of the Directory. 1. Group loans:

www.khula.org.za . Marang offers group enterprise loans
using the solidarity / group lending
methodology.
o Loans are offered to groups of

between 5 and 8 members, who meet
the requirements.

o Loan sizes range from R500.00 to
R10,000.00.

Qualifying criteria

As groups are formed mainly for the purpose of
obtaining a loan, Marang requires that they are
made up of people who know each other well,
live close to one another and trust each other
and believe in each other's business.
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2. Individual loans:

The individual loan product targets both
graduates of the group lending programme as
well as new micro and small entrepreneurs.
Both women and men qualify under this loan
product.

Qualifying criteria

The individual applicant must meet the following
criteria:

) An enterprise loan can be taken over a
period of four (4) to nine (9) months.

. Owner / manager of a small-scale and
micro enterprise.

. South African citizen aged 21 years of
age and above.

° Holder of the South African national
identity card.

. Has operated the enterprise for at least
24 months.

Contact Details

Head Office

6th Floor

Odendaal Building

320 Pretorius Street

Pretoria

Tel: 012 320 1745

Fax: 012 320 6986

E-mail: rowenan@marang.co.za

For information on Marang Financial Services
offices countrywide please refer to the back
of the Directory.

www.marang.co.za
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NATIONAL EMPOWERMENT
FUND (NEF)

he National Empowerment Fund’s
T Imbewu Entrepreneurship Finance

provides risk capital to new and early-
stage businesses owned and managed by black
South Africans. The NEF provides funding
ranging from R250 000 to a maximum of R20-
million with an investment horizon of 5 to 7
years. Depending on the product offered, the
target return on investment is a nominal pre-tax
IRR of between 12% and 18%.

The NEF offers the following products:
1. Imbewu Procurement Finance:

This is a debt product aimed at financing
working capital requirements associated with
procurement contracts. The product enables
BEE groups to access preferential procurement
opportunities whilst simultaneously providing
mechanisms aimed at mitigating NEF
investment risk.

The key features of the procurement finance
product are:

. It is primarily a short to medium term debt
product.

. Repayment terms matched to contract
terms.

. NEF funding generally limited to

R10-million.
. Active BEE management participation.
. Minimum black ownership of 50.1%.
. Industry knowledge within the borrower’s

management structure.

. NEF will seek to co-finance with
commercial banks to mitigate risk.

. NEF reserves the right to oblige the
applicant to participate in the NEF
mentorship programme.
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2. Imbewu Franchise Finance: ) Substantial ownership by black
employees.

This product is geared towards enabling black o Joint ventures between black and non-

people to leverage the infrastructure available black partners with the objective of skills

within the franchise industry in order to gain transfer.

access to economic opportunities whilst

reducing investment risk. o Minimum BEE shareholding of 50.1%.

) NEF will invest using debt, equity

To qualify for this product, the following and quasi-equity instruments

requirements must be met:
o NEF funding generally limited to

. NEF prefers to fund the top 40 rated R20-million.
franchises.

. Active management participation by BEE Qualifying criteria
parties.

) The BEE applicant should be actively

Minimum BEE shareholding of 50.1%.

Transactions will be structured with a
sustainable capital structure.

NEF funding to bridge shortfall in equity.

BEE party to have pre-qualified with the

involved in the business.

The business must have minimum black
ownership of 50.1%.

Industry experience.

The applicant is required to participate in

franchisor. the NEF mentorship programme.
o The capital structure should be
3. Rural and community development: sustainable.
In addition to the above products, the National * The business must have clear value add

Empowerment Fund’'s rural and community and a sustainable business model.

development projects facilitate community

) ) i ) ) . The business should employ a minimum

involvement in projects promoting social and of 5 people.

economic upliftment. In accordance with the

Broad-based Black Economic Empowerment

Act (BBBEE), the aim is to increase the extent

to which workers, cooperatives and other

collective enterprises own and manage West Block

business enterprises. Also it supports the -

BBBEE Act objectives of empowering local and 187 I?wor.ua Road

rural communities. Morningside
Johannesburg

Tel: 011 305 8000 /086 163 3835
Fax: 011 305 8001
Call Centre: 086 184 3633

To qualify for assistance, projects must meet
the following requirements:

. Involvement of black managers at

a senior operational level as owners. www.nefcorp.co.za

. Active presence of black investors,
including women, at board level as
owners.
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NEW BUSINESS FINANCE

SOUTH AFRICAN MICRO
FINANCE APEX FUND (samaf)

ew business finance provides finance to

both start-ups and established

businesses in all sectors of the economy.
It offers the following products:

1. Working capital and asset purchase:

Any amount of finance up to R250,000.00 on
terms of up to 18 months can be provided as
working capital for the purchase of assets, with
interest rates reflecting appropriate risk. There
are few fixed criteria.

2. Bridging finance:

This short term product is aimed at
entrepreneurs who need to bridge a gap in their
financing. At the end of the bridging period, an
appropriate fee is charged and this is payable
with the capital.

3. Transaction finance:

This product is aimed at entrepreneurs who
need to finance an order or a special project
such as a tender. The facility is tailored in
accordance with the requirements of the project
for which finance is sought.

4. Micro businesses:

Loans ranging from R1,000.00 up to
R10,000.00 are available for micro enterprises,
whether a start-up or an expanding business
and any business type.

Contact Details

For contact details please refer to the back of
the Directory.

www.nbf.co.za

he South African Micro Apex Fund

(samaf) is a wholesale funding institution

tasked to facilitate the provision of
affordable access to finance by micro, small and
survivalist businesses for the purpose of
growing their own income and asset base. The
primary purpose of samaf is to reduce poverty
and unemployment and also to extend financial
services to reach deeper and broader into the
rural and peri-urban areas. As a wholesale
institution, samaf provides micro-finance to
financial intermediaries such as Financial
Services Cooperatives (FSCs) & Micro-finance
Institutions (MFIs) who in turn on-lend to their
members and clients. Therefore, anyone who
wants to obtain a samaf-backed loan should
first join an FSC or apply to the MFI for a loan.

samaf offers two types of loans via its financial
intermediaries — microenterprise loans and
development loans. The Micro-enterprise loan
is offered to financial intermediaries who on-
lend to poor people to establish and grow their
micro survivalist businesses. To qualify, the
loan applicant must earn not more that
R3,500.00 per month. Development loans are
aimed at FSCs and MFls for on-lending to client
households earning R1,500.00 and below per
month. Clients can use development loans for
paying school fees, medical fees and
improvements to the household.

Contact Details

National Office

Ms Nothemba Ggiba

Marketing & Communications Manager
77 Meintjies Street

the dti group campus

First Floor, Block B, Sunnyside, 0132
Tel: 012 394 1796

Fax: 012 394 2796

E-mail: nothembag@samaf.org.za

www.samaf.org.za
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NATIONAL YOUTH DEVELOPMENT
AGENCY (NYDA)

he Enterprise Finance Division of the

National Youth Development Agency

(NYDA) offers a range of financing
products for youth (age 18 to 35 years) and
women-owned enterprises. There is no age
restriction for the latter group. The NYDA does
not fund gambling, tobacco-related, property
development and illegal businesses.

1. Micro loans:

The aim of this product is to promote
entrepreneurship among young people. It
provides funding to the youth so that they can
start a new business or grow an existing one.
The micro-finance loan is divided into 8 different
products where finance is structured according
to the amount requested, affordability indicators,
and the type of finance required; that is, asset
finance, working capital finance or contract-
based finance. The terms are then tailored
around the individual’s requirements.

Qualifying criteria

To apply for a micro loan, you must be a black
South African aged 18 to 35, who is or plans to
be involved in the running of the business. You
must supply proof of your residential address,
your ID and you will be required to undergo a
credit check. You must also provide an
application form and a business plan, and be
able to show that your new or existing business
will be able to repay the loan.

Application procedure

To apply for a loan, please complete the easy-to
-follow online application form on the Agency’'s
website (see Contacts below). Once you have
completed the application form, contact your
nearest NYDA branch for further assistance.
The loan officers at the branches can also
assist you concerning the necessary application
criteria.
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2. SME funding:

This provides finance ranging from R100,000.00
to R5-million to expand, buy into or buy out
existing businesses or start new businesses
which allow significant economic benefits to
accrue to youth. Finance is provided directly
and through infomediaries, the SME Fund, the
UYF-FNB Progress Fund and the Masisizane
Women's Enterprise Fund.

Qualifying criteria

To be eligible for funding you will need to fulfil
the following criteria:

o Youth must hold greater than 26% of the
shares in the company.

o The applicant must be a previously
disadvantaged South African youth.

o The youth must be operationally involved
in the business.

o The applicant must demonstrate
commitment to the venture .
) The venture must be economically viable

Application procedure

To apply for a loan, please complete a business
plan according to the NYDA’s Business Plan
Guideline and submit it to your nearest NYDA
office.

Contact Details

National Call Centre
Tel: 086 009 6884
Fax: 086 606 6563

www.nyda.gov.za
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. In consultation with the entrepreneur, the
BUSINESS PARTNERS WOMEN’S FUND appropriate  repayment period s
established during the initial
negotiations. The repayment period is

he aim of the Business Partners usually five years up to a maximum
T Women’s Fund is to help women reach period of ten years. A realistically

their full economic potential by providing projected and agreed cash flow for the
finance and mentoring. The Business Partners business determines the individualized
Women’s Fund is managed by a specialist team repayment terms of interest, capital and
of women who understand finance as well as royalties.

the personal challenges which women

experience on a daily basis. . Sometimes in structuring a deal,

Business Partners acquires a minority

shareholding. The entrepreneur always

ownership (female engendered) or 50% - 100% these shares at market value.
ownership (female owned) who require an

investment ranging from R250,000.00 to
R5-million. Contact Details

The Business Partners Women’s Fund will See under Business Partners
facilitate the process of producing a business
plan to be submitted as part of an application
and offer valuable advice where needed.

www.businesspartners.co.za

A free business planning model is accessible on
the Business Partners website at
www.businesspartners.co.za. Where Business
Partners Mentors compile a business plan, a
fair price will be offered.

Qualifying criteria

. Applications for financing are assessed
primarily on business viability and risk,
as well as on the vision, integrity, drive,
skills and experience of the
entrepreneur.

. Investment finance applications are
considered from women who show full
commitment by way of their personal
contribution towards the business
venture.

. Each application is structured on an
individual deal by deal basis with the
principal criterion being a fair deal for
both parties.
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ISIVANDE WOMEN’S FUND (IWF)

T

he vision of the Isivande Women’s Fund
is to improve the lives of women in
business and women-led households in

South Africa and the eradication of poverty. Its
key objective is to accelerate women's
economic empowerment by providing more
affordable and responsive finance than is
presently the case.

The Fund’s other objectives are:

To bring in a new category of
entrepreneurs presently constrained by
limited access to finance.

To broaden access through new funding,
flexible instruments and leverage with
selected partners thus providing women
the tools with which to share in the
growing SA economy.

To introduce flexibility in its service
delivery and accommodate the special
circumstances of women-owned and run
enterprises both as regards funding
range and type of facility offered.

To facilitate linkages with selected
partner financial institutions operating in
predominantly black women-owned micro
and SME markets, including DFIs and
financial services organisations as a
value proposition for expanding access
and convenience.

To measure its success by number of
women entrepreneurs it supports to

improve household income and wealth
over time.

The Fund specialises in debt financing, with
loans ranging from R30,000.00 to R2-million per
transaction. Exceptions will be considered by

the

Investment Committee and subject to

approval by the Executive Management. The
loan repayment period is a maximum of five
years. The Fund’s main client is a formally
registered, 60% women-owned and / or
managed enterprise that has been in existence
for two or more years.

30

The Fund specifically targets:

o Black women at the bottom of the
economic ladder;

o High potential survivalists, micro
enterprises and co-operatives on a case
by case basis;

o Professionals (skilled women with
feasible business ideas);

o Entrepreneurs (women currently running
their own enterprises);

The Fund offers a number of products,
including:

o Start-up funding.

o Business expansion finance.

o Finance for business rehabilitations and
Turnarounds.

o Franchise finance.

o Bridging finance.

Qualifying criteria

To be eligible for loans under the Fund, the
following criteria must be met:

o An SME or Co-operative that is 60%
women-owned / controlled.

o The business must have at least a 2-year
track record of business activity and a
sustainable business plan.

o The staff profile must be at least 60%
women and 75% black (including people
living with disability).

. The business must be in a rural or peri-
urban area.

Contact Details

Isivande Women’s Fund
209 Smit Street

UCS Building
Braamfontein

Johannesburg
Tel: 086 184 3384

Fax: 011 339 3182

www.dti.gov.zalisivande/main.htm
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FINANCE - WOMEN
OLD MUTUAL MASISIZANE

WOMEN’S FUND

Kabela Phore

he Women-owned Enterprise Tst Floor

Development programme of the Old Isibaya Building

Mutual Masisizane Women’s Fund Mutual Square
facilitates the development of women-owned 93 Grayston Drive
and run micro- and small-enterprises. Sandton

Tel: 011217 1854

Key challenges these entrepreneurs face are a Fax: 011 217 1652

lack of investment funds, insufficient business

development support and skills development. www.oldmutual.co.za/about-us/

- . transformation/masisizane.aspx
Masisizane intends to help address these

challenges and to help rural women succeed,
by developing micro, small and medium-sized
enterprises in order to stimulate job creation
and enterprise development for women.

The Women-owned Enterprise Development
will receive R260-million, with the focus being
on women-owned enterprises across all the
provinces, although there will be a cap on
investments made in enterprises in the Western
Cape and Gauteng.

These enterprises will also receive technical
support, including mentorship. Masisizane
focuses specifically on investments in start-up
businesses and businesses established for less
than 5 years, requiring capital less than R5-
million, and employing less than 50 people.

In addition to funding, Old Mutual will facilitate a
product-to-market initiative by engaging with
leading South African companies to help create
markets for the products and services of these
women entrepreneurs.
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GAUTENG

GAUTENG ENTERPRISE
PROPELLER (GEP)

auteng Enterprise Propeller offers

Gauteng-based small businesses a

range of financing products to start-ups,
growing businesses, franchise businesses and
businesses seeking finance to execute
contracts they have been awarded.

1. Start-up finance:

This product is dedicated to helping individuals
who can't get the loan they need to start a
business from traditional lending institutions
due to lack of adequate collateral or a
favourable track record. The start-up
programme caters for financing needs of up to
R2-million. In some cases, GEP will also assist
people with a poor track record (although in
that case the applicant will need to go through
credit counselling).

2. Growth finance:

This product is targeted at those with an
existing and viable business and who require
funding to expand the business. The growth
programme caters for financing needs of up to
R5-million.

3. Franchise finance:

This product provides funding required to
acquire a new or existing franchise, as well as
to meet working capital needs. The programme
caters for financing needs of up to R5-million.

4. Contract finance:

This product offers finance to SMMEs that have
secured a financially viable contract from a
government department, public entity or private
sector company and who need capital to deliver
on the contract. The programme caters for
financing needs of up to R5-million.
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Qualifying criteria

To be eligible for funding under any of GEP’s
programmes you will need to fulfil the following
criteria:

o A commercially viable enterprise
managed by the owner.

) An authentic contract (for those applying
for contract financing).

o The applicant must be Gauteng based.

) The applicant must possess skills and / or

experience relevant to the opportunity
being pursued.

) The applicant’s own contribution,
depending on business affordability.

o The applicant must demonstrate
commitment to the venture.

o The applicant must submit a Business

Plan with projected and / or historical
financial statements.

. Collateral commensurate with the risk is
required.

Contact Details

Head Office

382 Jan Smuts Avenue
Craighall
Johannesburg

Tel: 011521 9800
Fax: 011 388 4010

For information on Gauteng Enterprise
Propeller (GEP) offices countrywide please
refer to the back of the Directory.

www.gep.co.za
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MPUMALANGA The applicant for finance will need to submit the
following basic requirements:

MPUMALANGA ECONOMIC
GROWTH AGENCY (MEGA) . A business plan with three year financial
projections for a new business and with
two year audited financial statements for

he enterprise development division of the an existing business.
Mpumalanga Economic Growth Agency
promotes the development and growth of . A completed MEGA application form.

small, medium and micro enterprises including

cooperatives in the Mpumalanga Province. * Proof of company registration.
o Proof of a contract where a tender has
The following have been identified as priority been awarded.
sectors for development in the province:
. A sale agreement where property or an
o Food and non-food processing. existing business is being bought.
. Construction, ICT, creative industry and . Copy of South African ID.
franchising. o Proof of residence.
. Wood processing, stainless steel, petro-
chemical and other.
Contact Details
. Tourism and hospitality.
. Transport & logistics. Head Office
33 Van Rensburg Street
) Bio-fuels and fossil fuels. Nelspruit
. Mining services. Tel: 013 752 2440
Fax: 013 752 2468
Qualifying criteria Nkangala Region
L Tel: 013 656 3231
. Enterprising individuals who are 18 years ,
Cn E-mail:
and above, preferably who are historically
disadvantaged individuals. manyatsa.nkutha@mega.gov.za
. The business must be located in the Gert Sibande Region
Mpumalanga Province. Tel: 017 634 8458
Close Corporation, (Pty) Ltd or
cooperative. Ekandustria Estate
Tel: 013 656 3421
o Businesses that fall within one of the

priority sectors will receive preference. WWww.mega.gov.za

. The applicant must operate the business
on a full time basis. Where the business
is owned by more than one shareholder;
at least one member must be full time in
the business.

° The business must have minimum BEE
shareholding of 26.1%.
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WOMEN’S DEVELOPMENT
BUSINESSES (WDB)

DB Micro-Finance targets the poorest
women in the rural areas and
provides them with training and micro

loans with a view to increasing their household
incomes. The micro loans are for the purpose of
facilitating income-generating activities.

WDB Micro-Finance offers two products:

1.

Poverty alleviation:

The poverty alleviation programme aims to get
the poorest of the poor engaged in income
generation so as to enable them to lift
themselves out of poverty.

This programme offers basic financial skills and
credit management training and loans of
between R300.00 to R4,000.00.

2. Enterprise development:

The Enterprise Development programme is
aimed at enabling women who are ready to
graduate from basic income generation to
operating a business or enterprise.

The women in this programme are assigned a
business mentor and receive more substantive
business skills training provided by the
Business Skills programme. The programme
provides loans of between R5,000.00 to
R10,000.00.

In addition to providing micro loans, WDB Micro
Finance also:
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Builds women’s financial knowledge and
business skills, through participation in
the credit scheme.

Supports technical, managerial,
leadership and other skills, through
training to enhance women’s income
generating activities and productivity.

Strengthens community and women’s
organizations and services by working
with them in offering credit, training and
technical assistance.

Supports, assists and conducts research
programmes which are necessary for the
viability —of projects and women’s
advancement as a whole.

Shares knowledge, expertise,
experiences and information through
coordinating with  women’s and
development groups and producing
accessible and relevant material.

Contact Details

Micro Finance Head Office
5th Floor

Bester Brown

10 Paul Kruger Street
Nelspruit

Tel: 0137525179

Fax: 013 756 9840
E-mail: info@wdb.co.za

www.wdb.co.za
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KWAZULU-NATAL

ITHALA DEVELOPMENT CORPORATION

that are designed to get your business

undertaking up and running or facilitate your
expansion, with the minimum time and trouble
and the maximum of benefits.

I thala offers innovative financial packages

Ithala offers a number of financial packages:

1. Agricultural Loans Finance:

This product includes loans for the acquisition
of agricultural land, acquisition of livestock,
acquisition of equipment and working capital.
The repayment terms on these loans vary
between 1 month and 240 months depending
on the nature of the business. The repayment
frequency can also be structured to coincide
with the cash flows of the business. Security of
agricultural loans can also be arranged based
on the assets being financed.

2. Bridging Finance:

This product provides bridging finance and
performance guarantees (guarantees linked to
bridging finance only) to small contractors in
the building and allied trades based on a
secured contract.

3. Co-operative Finance:

This product requires members of the co-
operative to undergo training on co-operative
and business management skills at a
designated FET college. Once the business
plan is accepted as financially viable to Ithala,
the Co-operative is funded, subject to the terms
and conditions of Ithala.

4. Empowerment Finance:

This product provides financial assistance to
historically disenfranchised individuals to obtain
shares in existing, successful, medium-sized
private companies based in KwaZulu-Natal.

FINANCE - PROVINCIAL

5. Land Building Finance:

This product finances the acquisition of land
and buildings or the erection of buildings for
new or existing SMMEs embarking on projects
with a positive development impact.

6. Order and Invoice Finance:

Order discounting provides working capital to
emerging manufacturing concerns by means of
an upfront advance of funds prior to
commencement of a contract. Invoice
discounting provides a working capital facility
for growing manufacturing concerns by means
of discounting invoices to their customers.

7. Plant & Equipment Finance:

This product finances the acquisition of
equipment for new or existing SMMEs
embarking on projects with a positive
developmental impact.

8. VAT Loans:

This product provides a short term bridging
finance facility to newly-established industrial
companies for the payment of VAT on
equipment purchased or to newly-established
medium-sized property owning companies for
the payment of VAT in respect of property
acquisitions. The basis of the agreement is that
the client pays interest calculated for 4 months
upfront. The company’s auditors co-sign the
agreement and undertake to claim the VAT
from the receiver and change the address /
account details for the payment of VAT refunds
to that of the auditors. Upon refund of the VAT
claim, the auditors refund the outstanding
amount to Ithala. This facility is to be used for
newly established companies only where no
output VAT will be applicable which can reduce
the amount of the claim. The product is only
available to clients making use of another
Ithala product.

9. Working Capital Finance:

This product provides working capital to new or
existing SMMEs embarking on projects with a
positive developmental impact.
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Lending criteria

. Ithala strives to finance projects and
businesses that are profitable and
sustainable over the long run and
believes that it is irresponsible to
overburden clients with debts that they
will be unable to pay.

. Ithala also finance projects that will have
a positive development impact in the form
of:

3 Job creation.

o Levels of wealth creation.

. Black empowerment.

. Provision of rental space to

medium sized businesses.

. New technologies and skills
introduction.
. Beneficiation of South Africa’s raw

materials, export and / or import
replacement, the multiplier effect of the
project and level of foreign investment to
be generated.

. Ithala also believe that the entrepreneur
should be committed to the business to
ensure its success. Clients are therefore
encouraged to make a contribution in the
form of cash or assets to the business.
Ithala does finance certain projects or
businesses 100% at its own discretion.

Contact Details

17 Isilo Drive
Umlazi

Durban

Tel: 031907 8911
Fax: 031 907 5685
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EASTERN CAPE

BUSINESS FINANCE
PROMOTION AGENCY (BFPA)

loans to viable small and medium
businesses. BFPA provides business loans
ranging from R6,000.00 to R300,000.00 for:

FPA is an initiative funded by Khula
Enterprise Finance Ltd and provides

o Acquisition of equipment (new and used).
o Acquisition of stock.
o Working capital.

o Franchises - only registered franchise
operations will be considered.

o Contract financing - contractors must
have the necessary qualifications / ability
to perform the work successfully. BFPA
will only finance contractors with a valid,
viable contract.

. Land and buildings - BFPA will only
finance extensions and alterations to
existing business premises.

o Start-up business.

BFPA does not finance personal loans,
agriculture, gambling, mining, vehicles for
personal use, taxis, research & development.

Qualifying criteria

The applicant and his or her business must
meet the following requirements:

. Be in business for a minimum of
12 months.
) Have related business experience.
) Have some banking track record.
) Have a permanent physical address and

be contactable telephonically.

) Have a solvent personal balance sheet.
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Be a South African citizen.

The business must be viable before and

FINANCE - PROVINCIAL

EASTERN CAPE DEVELOPMENT
CORPORATION (ECDC)

after financing.

. The ratio of the owner's equity (own
contribution) to total assets must be a

o o finance from businesses whose
minimum of 15%.

headquarters are located in the province or
those that can prove that the major
developmental impact will be felt in the
province. The Corporation’s products are
offered across two main categories: short-term
and long-term business finance. ECDC Future,
the Corporation’s long-term offering, consists of
a long-term debt finance vehicle, and an equity
finance vehicle, the TERMcap and EQUItrader
products respectively. The short-term offering,
ECDC Access, provides short-term debt
financing products that are geared towards
facilitating efficient cash flow management in
client businesses. These products are the
NEXUStrade loan, WORKflow contract loan,
POWERplus small loan, and IMBEWU micro
loan.

he Eastern Cape Development
I Corporation will consider applications for

. The business must submit certified /
audited annual financial statements for
the last two years (three years for older
businesses).

. Security should be a minimum of 70% of
the loan applied for, but is negotiable
upwards or downwards depending on the
loan package and at the discretion of
BFPA.

Contact Details

No. 23 Forth Avenue
Newton Park

Port Elizabeth

Tel: 041 365 6465

Fax: 041 365 3077 1.
E-mail: info@bfpa.co.za

Products :
The Imbewu Micro Loan:

Aimed at small and micro enterprises and seeks
to facilitate their sustainability. The loan value is
R20,000.00 and less and the loan term is a
maximum of 6 months. The interest rate and
fees charged are in line with the National Credit
Act. On full repayment of the loan, the client
receives 10% of the interest paid back in cash.

www.bfpa.co.za

2. The POWERplus Loan:

Ranges from R20,000.00 to R500,000.00 with a
loan term of 12 to 36 months. The Interest rate
is linked to the prime interest rate and certain
fees and charges apply. On full repayment of
the loan, the client receives 10% of the interest
paid back in cash.
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3. The WORKflow Contractor Loan:

Facilitates efficient cash-flow for contractors
who require capital advances in order to carry
out their projects successfully. The loan value
ranges from R100,000.00 to R20-million, with a
loan term of 3 to 36 months. Interest rate
ranges from prime -2 to prime +3%. A
structuring fee of 1% of the loan value and a
cash management fee of 2.5% of loan value

apply.

4. The NEXUS Trade Finance Product:

Allows businesses servicing trade contracts in
the Government sector (green orders) or
commercial contracts in the private sector to
satisfy the terms of their contracts through
efficient cash flow management. The loan value
ranges from R10,000.00 to R500,000.00, with a
loan term of 1 to 6 months. The interest rate of
0% and a cash management fee of 2.5% to 5%
of loan value applies.

5. The TERMcap Loan:

The TERMcap Loan is a vehicle by which
capital is channelled to the client’s business to
allow for financial viability and sustainability
through term-defined debt financing. The loan
value ranges from R500,000.00 to R20-million
and the loan term ranges from 5 to 7 years.
Interest is charged from prime -2% to prime
+3%. A structuring charge of 1-2% of the value
of the loan applies.

6. The Imvaba Eastern Cape Provincial
Cooperative Development Fund:

A R50-milion Fund to benefit primary
cooperatives in the province. The main focus of
the revolving fund is to promote the viability of
cooperative enterprises in the province. The
fund has been structured as part loan finance
and part developmental (start up) capital. The
target sectors include agribusiness (agro-
processing), tourism, ICT, chemicals, textile and
clothing, timber and forestry, metals, business
process outsourcing, and arts and crafts.
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Qualifying criteria

In response to the historical lack of access of
small to medium enterprises to finance, the
Corporation has moved away from collateral
lending, and now uses adequate management
capacity and business viability as key lending
criteria.

Finance applications that facilitate job creation
and / or retention, economic empowerment,
value addition to the economy, rural / township
development, and increased export income are
the most suited to ECDC's business finance
products.

Any project that is a new greenfield initiative,
where expansion and rehabilitation will be the
resultant benefit, will also be eligible for
application for ECDC finance.

Contact Details

Head Office

Ocean Terrace Park
Moore Street
Quigney

East London

Tel: 043 704 5600
Fax: 043 704 5700

For information on Eastern Cape
Development Corporation (ECDC) offices
countrywide please refer to the back of
the Directory.

www.ecdc.co.za
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FREE STATE

FREE STATE DEVELOPMENT
CORPORATION (FDC)

he mission of the Free State Development
T Corporation (FDC) is to provide financial
and business development services that
result in the establishment of sustainable

SMMEs for economic growth and development
in the Free State Province.

Its strategic objectives are to facilitate the
establishment and support of sustainable
SMMEs and co-operatives through the provision
of financial and business development support
services and facilitate and co-ordinate
participation of SMMEs and Co-operatives in
mainstream economic activities.

The Corporation offers a number of financing
products.

1. Micro Loans:

These loans range from a minimum of
R5,000.00 to a maximum of R20,000.00.
Interest is charged at prime less 3.5%. The
repayment period may not exceed 36 months.

2. Co-operatives Fund:

This product has varying interest rates
depending on the period taken to repay the
loan. The repayment period may not exceed
120 months.

3. Bridging loans:

This product is intended to assist SMMEs with
short-term cash requirements to service tenders
or deliver goods or services. The maximum loan
may not exceed 50% of the total project value.
Interest is charged at prime. The repayment
period is tied to the duration of the SMME’s
contract with its customer.

FINANCE - PROVINCIAL

4. Initiator:

This product is aimed at entrepreneurs who
graduate from the informal to the formal sector.
The minimum loan amount is R20,000.00 and
may not exceed R1-million. The interest rate
charge varies, depending on the period taken to
repay the loan. Own contribution is not
compulsory, though a further 0.5% will be
deducted from interest if the applicant can
provide at least 10% of the required capital.

5. Step-Up Loan:

This product is aimed at formal businesses that
require capital between R1-million and R5-
million. The interest rate charged varies,
depending on the period taken to repay the
loan. Own contribution is not compulsory,
though a further 0.5% will be deducted from
interest if the applicant can provide at least 10%
of the required capital. It is a requirement that
life cover on the key person in the business as
well as comprehensive insurance for assets
should be ceded to the FDC.

6. Propeller:

This product is appropriate for small businesses
that desire to graduate to medium-sized
enterprises. The loan ranges between R5-
million and R20-million and the repayment
period may not exceed 60 months or 120
months in the case of properties. Own
contribution is not compulsory, though a further
0.5% will be deducted from interest if the
applicant can provide at least 10% of the
required capital. The interest rate charged
varies, depending on the period taken to repay
the loan.

7. Equity:

This product assists ventures whose viability
can be enhanced by increasing equity and
lowering debt. Equity may also be used in cases
where the venture can be viable regardless of
size of the debt but lacks collateral to qualify for
a loan. FDC will acquire equity in private and
public companies only. The level of equity
acquired in the venture will not be less that 26%
but will not exceed 49%.
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Contact Details

Free State Development Corporation
(FDC)

Head Office

Ms KF Finger
SMME Operation
Tel: 051400 0810
Fax: 086 646 6397

For information on Free State Development
Corporation (FDC) offices countrywide

please refer to the back of the Directory.

www.fdc.co.za
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LIMPOPO

SMALL ENTERPRISE
FOUNDATION (SEF)

mall Enterprise Foundation provides
microcredit to enable and assist its
clients to accumulate savings. The
institution runs a Microcredit Programme
(MCP), and a specially targeted programme

called TShomisano Credit Programme.

MCP’s requirement is that the individual must
have been operating a business for at least six
months. In this case microcredit is used to
change a business from being very fragile to
being secure and to attain growth which can
dramatically improve household income.

In both MCP and TCP once a client requests a
loan she is required to form a group with four
others whom she knows very well and trusts.
Each of the five must also be interested in
obtaining a loan for their own individual
businesses.

The five group members are then required to
guarantee each others’ payments. No other
collateral is required. SEF’s loans are only for
the enterprise and their use is strictly monitored.

Contact Details

Tel: 015 307 5837
Fax: 015 307 2977

www.sef.co.za

National Directory of Small Business Support Programmes 2010




BLACK BUSINESS SUPPLIER
DEVELOPMENT PROGRAMME (BBSDP)

he BBSDP is a dti cost sharing grant

scheme whereby financial support is

granted to private sector firms involved in
manufacturing, service and retail industries. It
can provide grants to a maximum of
R100,000.00 per eligible firm over the life of the
BBSDP.

Eligible enterprises

In order to qualify for the BBSDP grant, a
business must comply with the following
requirements:

. The majority of shares must be black
owned.
. Its management team must be

predominantly black.

. It must have a turnover not exceeding
R12-million.

. It must be operating and trading for more
than one financial year.

. It must exhibit good growth potential.

. It must comply with statutory

requirements (e.g. registered with SARS
and provide a Tax Clearance Certificate).

. Businesses operating in any sector of the
economy can apply for a BBSDP grant.

Eligible projects

Eligible projects should aim at enhancing the
sustainability of a business through
competitiveness, capacity building and
productivity improvement.

INCENTIVES & GRANTS

Projects that qualify for BBSDP grants may be
classified into one of the following four
categories:

1. Projects aimed at upgrading the capability of
the management team of the enterprise
through generic management training

programmes.

. Executive management development
programmes.

. Finance for non-financial managers.

. Preparation of bids for corporate and

public sector tenders.

2. Projects aimed at improving the
effectiveness of the management systems
of an enterprise.

o Production planning and control
systems.

o Quality improvement systems, e.g.
ISO 9001 and 1SO 14000.

o Financial management systems.

. Human resources management
systems.

o Long term business planning.

o Productivity improvement.

3. Projects aimed at imparting specialized,
enterprise specific skills to employees.

o Welding courses.
o Computer maintenance and repair.

4. Projects aimed at assisting the entry of the
business into targeted markets:

o Development of marketing plans.

) Design and limited printing of
marketing materials.

) Website design etc.
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Eligible expenditure

The BBSDP will offer a cost-sharing grant on an
80-20 percent basis, meaning that the BBSDP
would offer grant assistance to cover 80% of the
enterprise training cost and the enterprise would
contribute 20% of the cost. The maximum grant
that can be offered by the BBSDP s
R100,000.00. An enterprise can apply for
multiple projects provided that the accumulative
grants awarded to the enterprise does not
exceed R100,000.00. The following
expenditures are not eligible for BBSDP cost
sharing grants:

. Rent, staff and hardware costs.
. Capital and working capital investment.

o Any activity that is already funded by
another government scheme or
parastatal or that receives any other
financial support from an entity other than
the business.

Application procedure

. Submit a completed application form;

. Submit a detailed business plan;

. Submit a Tax Clearance Certificate;

. Provide 3 proposals and quotations for

each activity you are applying for;

. Submit a business profile for each
approved supplier.

Qualifying criteria
To be considered for a BBSDP grant, the

applicant’s business must meet the following
requirements:

. Must be 50.1% black-owned.

. Management must be black.
. Must have been in business for one year.
42

INCENTIVES & GRANTS

Turnover must be less than R1-million
per month or R12-million per annum.

Must be registered with CIPRO as a CC
or (Pty) Ltd.

Have a valid SARS tax clearance
certificate.

Produce a balance sheet if your turnover
exceeds R200,000.00 per annum.

Completed application form.
Show potential for growth.
Have a business plan.

Have a company profile.

Contact Details

Customer Contact Centre:
086 184 3384

Tel: 012 394 9500
Fax: 086 184 3888

www.dti.gov.za
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COOPERATIVES
INCENTIVE SCHEME (CIS)

he objective of the dti's Co-operatives
Incentive Scheme is to promote co-
operatives through the provision of a
matching grant and to improve the viability and

competitiveness of co-operative enterprises by
lowering the cost of doing business.

The CIS offers a 90:10 matching grant with a

minimum value of R10,000.00 and maximum
value of R300,000.00.

Activities eligible for grant assistance include:

. Business Development Services.

. Feasibility Studies / Market Research

. Production Efficiency.
. Technological Improvement Projects
. Plant and Machinery.
. Start-up requirement.

. Working Capital
ups).

(Opening stock-start

The CIS does not support the following projects
or activities:

o Activities already funded by other
government entity or parastatals.

o Costs associated with tendering and
tendering documentation.

. Cost of acquiring a building.

. Costs of rental and staff payments.

. Any other cost(s) that the Adjudication
Committee, in its sole discretion, deems
as non-qualifying.

INCENTIVES & GRANTS

Qualifying criteria

To be considered for assistance, applications
must comply with the following requirements:

. The entity must be incorporated,
regist